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1960年代以降のケー スワー ク諸理論の変遷とその考察(2 ) 
一問題解決モデルを中心にしてー
白沢政 和
The Development of Social Casework Theories since 1960's (Part 2) 











チ(behavlOur mo<i!ficatlon apprωch ).の 4つである
これら 4つのアプローチが依然としてケースワークの一
般埋論として現存していることは.1971.ijo版I，;J係lこ.最


















































































































































は診断的アプローチでの調査(study )，診断 (diagno 
sis )，治療(treatment )に相当している。
ケースワーク過程のうちて二パールマンは特に開始期







































































































































































Servic巴Review!志に掲議された“TheRole Concept and 
Social Casewrk Some Exploration" (28)および"The
Role Concept and Social Casework What 15 Social 






ぬ |年代 Book and Artlcle 
1 1 19361“Casework and the Problem of Jewlsh Youth，" Jewish SOCl(1l Service Quarterly. 
2 1 19381 “Professional Development on the Job，" The Fanuly 19 
3 I 1947 I“Content in Basic Social Casework" S，κ:zal Service Remew 21 
- 241 ー
4 1 19471“Casework Services in Public Welfare，" Proceedings o[ the Nal!Onal Con[erence o[ Soczal Work. New 
York : Columbia University Press 
5 I 1949 I“Parable of the Workers of the Fleld，" Social Serviece Remew 23 
6 1 19491“Classroom Teaching of Psychlatnc Soclal Work，" Amencan Journal o[ Orthots.κhzatη19. 
7 1 19491“Mental Health Planning for Chtldren，" Child Wel[are 28 

















“Teachtng Casework by the Dlscusslon Method，" Social SerVlce Review 24 
“The Lecture as a Method in Teaching Casework，" Social Sel1Jice Review 25 
"Are We Crcating Dependency?" Mznnesota Public Wel[are 6・
"The Caseworker's Use of Collateral [nformation." SOC1al白sework32 
“Putttng the 'Soclal' Back tn Social Casework，" Chzld叫令l[are31 
“Soclal Components of Casework Pracltce，" S的。lWel[are Forum， National Conference of Social 
Work， New York . Columbla University Press 
“The Baslc Structure of the Casework Process，" Soczal Servzce ReVlew 27 
"Of Records and Supervision，" Soczal Service ReVlew 28 
“The Casework Seminar in the Advanced Curriculum，"ぷocialWork Education in the Post.Masler's 
Program. No. 2. Council on Social Work Education， New York. 
“Bratnwashtng.A Soclal Phenomenon of Our Time，" Human Orgamzallon 14. The Soclety for Apphed 
Anthropology， New York. 
“Soclal Casework Counsehng，" Psychotheratyand Counselmg. Anllals o[ Ihe New York Academy o[ 
Sczences. Vol. 63. Edited by Roy Waldo Miner. The Academy， New York 
"The Client's Treatabllity，" 50clal Work 1 
“Freud's Contnbution to Social Welfare，" 50cial 5ervice Revzew 31. 
50czal (ネsework: A Problem.5olvmg Process. Chicago: Universlty of Chicago Press ・
“Famtly Dlagnosls . Some Problems，" Social Welfare Forum and 白se閥的Paμrs.
“Where Can They Go for GUldance?" Cwdmg Chlldren es They Crow. Edited by Eva H. Grant， 
NatIOnal Congress of Parents and Teachers 
25 1 1959 1“Soclal Casework Today，" Publlc Wel[are 17 
26 1問 01“[ntakeand Some Role Considerations，" 5ωal白se削幼 41
27 Iゆ611 "Family Dlagnosis in Cases of IIIness and Disability，" 50clal Work Practice in Medzcal Care and Reha. 
bilitallon. Monograph VI. NatIOnal ASSoclatIOn of Soclal Workers 
28 I 19tH I“The Role Concept and SOClal Casework Some ExploratlOns，" 5<問。lSerlJlce Remew 35・
29 1 1962 1 "The Role Concept and Soclal Casework . What [s Social Dlagnosls?" 5問。l5ervzce Revzew 36・
30 1 1962 1 50 You WantωBe a 50czal Worker. New Y orkゃ Harper& Row. 
31い9631“SomeNotes on the Waitlng List，" !:3oczal白sezωrk44 
32 I 1963 I“Unmarried Mothers， [mmorality and lhe A. D. C.，" (mimeographedl， Florence Crittenton Association 
of Chlcago 
































“[dentity Problems. Role. and Casework Treatment，" Social Work Practice 1963. National Conference 
on Social Work， Columbia University Press. 
“Unmarried Mothers，" Social Work and 50cial Problems. Edited by Nathan Cohen. National Associa. 
tlOn ol Social Workers 
"The Charge to the Casework Sequence，" 50cial Work 9 
明 elpto Parents of Retarded Children，" Canadian Association for Retarded Children 
"Teachir:g Social Policy，" 1ηlernational Journal of 50cial Work 8. 
“Social Work Method : A Review of the Past Decade，" S.仰alWo叫 10
“Self.Determination : Reality or lllusion~" Social Seη，ice Review 39 
“An Approach to Social Work Problems: Perspectives on the Unmarried Mother on A D. c.，" Program 
白 velotmenlfor S.即al5ervices in Public Assislanα. U. S. Department of Health， Education， and 
Welfare， Bureau of Family Services 
“Social Diagnosis Leading to Social Treatment，" 50cial Work in Child Health Projccts for Menlally 
Relarded Children. Department of Public Health， Government Printing Office 
"Social Cas巴work，"EnのlCloμdiaof S.α7ial Work， 1965. National Association of Social Workers 
"Casework [s Dead，" Social C，仰附rk48・
“A Note on Sibling了Ameri，ωnJournal of Ort加齢ychiatry37 
“-and Gladly Teach了journalof Educatio;況知S∞ialWork 3. 
“Observations on Services and Research，" Unmarried Parent仰が NationalCouncil on lIegitimacy 
“The Neighborhood Sub.professional Worker・Comments，"Children 15 
“Casework and the Case of Chemung County，" in刀leMuiti-Problem Dilemma. Edited by Gordon E 
Brown. Scarecrow Press 
“Can Casework Work)" Social 5ervice Review 42・
Persona : S.的alRole側 aPersonality. Chicago : University of Chicago Press. 
“Cnsis and the Unmarried Mother，" The New Face of Social Work. Proceedings Spence.Chapin 
Adoption Service， 25th Anniversary 
Helting : Charlotle T，側 leon5仰 alWorkand S的al臼sewo仇 Edited.Chicago: University of Chicago 
Press 
“Casework and 'The Diminished Man γ， 50cial白sework51・
“The Problem.Solving Model in Casework，" in Theories of 50cial Casework Edited by Robert W. 
Roberts and Robert Nee. Chlcago : University of Chicago Press 
“The Problem.Solving M吋elin Casework，" Encyclo.μdia of5仰 al尚治~， 1971. National Association of 
Social Workers. 
"Wom巴nin a University." An address (mimeo) to the Trustees and Faculty of the University of 
Chicago. 
Persμctives on 50cial白sework，Philadelphia: Temple University. 
“Social Casework in S∞ial Work : lts Place and Purpose，" in Casework within Social Work Edited by 
J. Parkel. Newcastle， University of Newcastle. 
“Confessions， Concerns， and Commitment of an Ex.clinical Social Workers，" Clinical S∞ial Work 
Journal2 
“[n Quest of Coping，" Social白se附 rk56. 
“Social Casework : The Problem-Solvmg Approach，" EnのTClo.μdzaof 5，問。lWork， 1976. National 
Association of Social Workers 
62 1 19761“Believing and Doing : Value in Social Work Education." 5，問。Jωse制的 57
63 1 19771 “Chlldren i n Exlle，" 50cial Work 22 
*印は観訳等あり 主として P巴rspectiveson Social Casework， 1971.での Biblography参照
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“Persona Social Role and Personality" (50)にまとめ
られた。この中でiム特に成人での最も重要な役割とし










も多い。たとえばその例としては. 4. 7. 1. 13. 14. 











Basic Structure of the Casework Practic巴"(15)におい







いての僻究は.25. 3. 38. 39. 53. 60.において深〈
言及されている。中でも“Self-Oetermination Reality 

























研究成果を統合したのは.1専占“Persona Social Role 











に鬼られるの これに t~lする主たる論文は 1967年の“Case-
- 244ー 社会福祉学
work Is Dead" (43)に始まり.1968年の“CanCasework 
Work ?" (49). 1970年の“Caseworkand 'The Di mlO 
















































































uOItary approach ).あるいはゼネラリスト ・アプローチ
( generalist approach )と呼ばれる. ソーシャルワーク
の統合理論，の4つに大きく分けられる。以下.これら





白沢:ケースワー70o原論の変遷とその汚俗 (2) - 245ー








































































































































































る，諜題と過程の両者を重視する SocialAction Model 

























































8eulah R.Compton t>tc. ，Social Work Processes， 
Homewood，The Dorsey Press， 1975，PP.24O-25J より




ユニタリー ・アフローチ(UnI tary approach )あるいは，
ジェネラ リスト ・アプローチ(generalist approach )と
呼ばれる.このソーシャル ・ワークの統合s!論のt:tPI'.I;.，
アレン ・ピンカスとアン ・ミナ，、ン(l^Ien Pmcus and 
Anne I'vhnahan)，ハワード・ゴールドスタイン (
Howord Goldsteln )，およびベウラ ・コンブトンとパー
ト・ギャラウェイ(Beulah R. Compton and Burt Gala. 


























樫由として.以ドの6/~~を指摘している。まず. 第 l に
問題の性格や所ゐ:をクライエント ・システムと他のシス








図一1 問題解決およびそれに関述するソーシャル ・ワーカーの役割のイン ・プ y トを示す操作モデル
問題解決の段階 予習過程 実践の局面 ソーシャル・ワークの役割i
環境 自己 イン ・プ yト

















































Ho...ard Goldstein， social work practice:A Unitary Approach， 
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は“SocialWork with lndividuals and Small Groups"へ
と.グループ ・ワークとコミュニティ ・オーガニゼー























































臼沢:ケースワーク沼海沿の変遷とその汚!~ (2) - 251ー




















































































(2) National Association of Social Workers. Encyclo 



















03) Helen H. Perlman.“Social Components of Case. 
work Practlce，" Social Welfare Forum， National 
Conference of Soclal Work， Columbia University 
Press. 1953. Reprented in Perspectives on Social 





04) Ibid.， p.43 
日 Helen H. Perlman.“Social Casework Today." Pub. 
lic Welfare 17， 1959. Reprinted in Perspectives on 







09) Helen H， Perlman， Perspectives on Social Case. 
work， Temple University Press， 1971. p.xiv. 
側へレン・パールマン著.小島幸E子訳， iわれわれは依
存性を8リりだしているのだろうかコJ，山崎道子.小
品字予子JR.社会福祉と価値. 東京， 誠{言君子房. A召千日
48年、 122頁.
(21) Helen H. Perlman.“The Basic Structure of the 
Casework Pracbce." Social Service Review 27， 
1953， Reprinted in Perspectives on Soclal Case. 








(21 Helen H. Perlman，“Self.Determination Reali ty 
or Ilusion，" Social Service Review 39， 1965. Re. 
printed in Perspectives on Social Casework， Tem. 
ple University Press， 1971. p.139 
12:1) Ibi d.， p.140 
(2針初4引) Helen H 寸 Per叶Iman凡1，
ed Ma加n，'"Social Casework 51， 1ω97初O.(げf宇I川1咋+や村;H優憂一.俄
山積要訳.ケースワークと小きくなった人.社会福
祉研究，第8号，昭和46年.93頁より引用.) 
1251 Helen H. Perlman， Persona Social Role and Per. 
sonality， Chicago， The University of Chic暗 O
Press， 1968， p.4 
126) Helen H. Perlman，“Casewovk Is Dead，" Social 
Casξwork 48， 1967 (仲村優一，横山積訳.ケースワー
クは死んだ，社会福祉研究.第8号，昭和46年.87 
頁より引用.) 
(27) Helen H. Perlman，“Can Casework Work，" Social 




ω1) Lydia Rapoport，“Crisis Intervention as a Mode of 
Treatment，" in Theories of Social Casework. Edit. 
ed by Robert W. Roberts and Robert Nee. Chlcago. 
Umversity of Chicago Press， 1970， p.276 
ω1) Ibld.， pp.294-301 
(31) William T. Reid and Laura Epstein， Task.Centered 






(3) Helen H. Perlman，“Social Casework The Prob. 
em.Solving Approach，" in Encyclopedia of S∞ial 
Work 17 Vol. 1. National Association of Social 
Workers， 1976， p.1298. 
ω) Mary Louide Somer，“Problem.Solving in Small 
Groups，" in Theories of Social Work with Groups， 
edited by Roberl W. Roberts and Helen Northen， 










の展望(下巻). 京高s， ミネルヴァ -~~U}， 昭和47年.
倒 jackRothman. "Factors Shaptng Modern Commu-
nity OrganizatlOn Pracltce." Repnnted tn Soclal 
Work Practice 1968， in Strategies of Communi ty 
Orgamzation， edlted by Frcd M. Coxetc. New 















(43) Beulah R. Compton and Burt Galaway. Soclal 
Work Process. Homewood， The Dorsey Press， 1975. 
p.514. 
白4) Ibid.， P 514 
Summary 
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(45) Ibid. p.235 
(46) Howard Goldstetn. Soclal vVork Practice A 
Umtary Approach. Columbla， Umverslty of South 
Caroli na Press， 1973， p.l71 
附 Helen H. Perlman. "Soclal Work Meth吋 :A
Review of the Past Pecade，" Social Work 10. 1965 
(48) Ibld.， pp.I68-169 
(4明 Ibld..pp.17l-172 
(50) Ibid. p.177 
自1) Helen H. Periman， Book Revlew， Soclal Work 16， 
1971. P 109 
(52) ハリエ y ト・ M・パートレソト1三小松il脚力武社
会悩flI:実践の共通基盤.J;r ml. ミネルヴ7}nJ}.昭
和53年. 116頁.
(53) Helen H. Perlman.“In Quest of COptng." Social 





Social Work Treatment. edlted by Francls T 
Turner， New York. The Free Press. 1974. 
pp.l17-135 
倒，) Encyclopedla of Soclal Workの“SoclalCasework 




間BarbaraJ Betz. "The Problem Solvlng Approach 
and Therapeutlc E仔ectlvcness."Amencan Journal 
of Psychotherapy 20， 1966， pp_ 45-46. 
The purpose of this article is to evaluate the trend of th巴problem-solving approach. on巴ofthe four general casework 
theories. Thls apprωch was tntroduced by Helen H. Periman in her book，“Soclal Casework A Problem-Solvtng 
Process" pubhshed 1口1957. Slnce then， she has conllnued to retnforce thls model herself in two ways. The first way 
IS to hasten ItS tnner development， Introduclng conccpts of soclal role and ego functlOn and development The second 
one IS to seek ItS outer development through her tnSlstence on the recogmtlOn of cascwork as a vahd social work method 
In an era when casework in general was severely cnticlzed 
The problem-solvlng approach had Influence on the most part of the soclal work theories and treatments. The 
auther examlnes thc tnfluence on four areas. the mlddl巴rangetheones of the casework. casework wlth the multi-
problems famtly. social group work and community organization. and social work practice. The theoretlcal part of thesε 
( 17) 
一-254 -
areas has generally been affected more strongly by John Dewey than by H_ H_ Perlman_ Certainly the practical part has 
been affected by H_ H_ Perlman. The orientatlOn of social work theories and treatments， influenced by problem-solving 
approach， has shifted from process to goal. Now， many social work approaches stress the attainment of goal 
There is a close relationshlp between P巴rlman'sworks since 1957 and the development of the problem.solving 
approach. She asserted the necessi ty of the new social work method beyond casework， group work and communi ty 
organizatlOn. ln response to her assertion. Bertlet tried to make cJear the common base of social work. Furthermore 
Perlman attempted to apply thls common base to her casework theory and practice partly. Here， the auther believes 
Perlman tried to set the problem.solving as one component of social work theory. 
However the territory of the problem with which social workers deal is not obvious. In order to determine the 
boundary of the problem whlch is one of the most important elements of the problem.solving model， we have to define 
the social work theories more cJearly 
(18 ) 
